
Barista •  Greets and engages customers, creating a welcoming 
experience, while taking beverage and food orders. 

 •  Specializes in coffee making, coffee recipes, and  
coffee orders.

Bartender •  Interacts with customers in a friendly and patient manner. 
 •  Mixes and makes drinks for customers. 
 •  Has a working knowledge of wines, liquor and cocktails.

Bar Back • Assists bartender with preparation of drinks. 
 • Sets up bar for service and breaks it down. 
 •  Stocks bar with glassware, liquor, ice, garnishes, etc.

Bell Attendant •  Greets guests and sets the tone for the hotel property. 
 • Assists guests with their luggage. 
 • Escorts guests to their hotel room.

Bus Person • Clears dirty dishes from table. 
 •  Assists server with the customers’ needs and refills.

Cashier •  Handles monetary transactions with customers. 
 •  Works with manager to record and store money.

Cook • Prepares food.
 • Sets up work stations and ingredients.
 • Cuts and portions meat.
 • Weighs and mixes ingredients.
 • Complies with sanitation guidelines.
 • Distributes garnished plates to staff.

Dishwasher • Operates dishwashing equipment/dishwasher.
Utility • Maintains clean dishes in the kitchen.
 • Cleans and sanitizes tables and work surfaces.

Food Runner • Delivers food to customers.

Front Desk Agent • Registers hotel guests and assigns rooms.
 • Coordinates room status updates to housekeeping.
 • Processes guest check-outs.

Host •  Warmly welcomes guests to the establishment.
Hostess • Maintains positive guest relations.
 • Escorts guests to their table.
 •  Provides guests with menu and service items.

Housekeeper • Cleans and prepares rooms for guests. 
Room Attendant • Maintains housekeeping carts. 
House Attendant •  Restocks amenities and bathroom supplies in rooms. 
 •  Removes and replaces used linens and towels from the 

guest rooms.

Pantry Cook •  Prepares a limited number of food items 
Cold Prep     (salads, pastas, deli sandwiches). 
Cafeteria Worker •  Takes customer orders. 
 • Serves food at counter or station.

Server  •  Guides guests through menus, while demonstrating  
thorough knowledge of food, beverages, ingredients  
and allergens. 

  • Provides attentive service and takes food orders. 
 • Serves food and drinks to customers.
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For more information, go to: www.lahta.org 

email: HospitalityJobs@lahta.org

twitter.com/LosAngelesHTA

facebook.com/HospitalityTrainingAcademy

An exciting career in 
hospitality is waiting for you! 
Turn your people skills into  
 job skills and become part of 
a team focused on providing 
great guest services and an 
excellent customer experience. 
The HTA can help you reach 
your career goals and find 
the perfect job, where you’ll 
receive paid benefits, be able 
to save for retirement and 
enjoy job security. 

Here are just some of  
the career opportunities 
available in the fast-growing 
hospitality industry!

All jobs help support a workplace that is 
focused on safety, security and comfort 
for guests and workers alike.


